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EDITOR’S NOTE

T

he Murtala Muhammed International Airport (MMIA) in the ﬁrst quarter of 2021, has recorded
over 1 million passenger trafﬁc as well as 4,542 aircraft movement despite the COVID-19
pandemic.
Even though this result seems to once again show the impact of the COVID-19 pandemic on the
aviation industry in Nigeria and the world, the reality is that there is a growth in passenger and airline
movement which only means that the world is fast adjusting to the new normal.
Speaking of the new normal, one of the
changes that may come with it is - vaccine
passports. Emirates, Etihad and well over
30 airlines have announced the launch of
new digital passports in partnership with
the International Air Transport Association
( I ATA ) i n a b i d t o m i n i m i z e t h e
inconvenience of quarantining upon arrival
into a destination country and also validate
that a traveller has been vaccinated against
the virus.
We may also begin to see players in the
hospitality sector incorporating ‘digital
health passports’ or ‘vaccine passports’ as
some may prefer to say, into their check-in
and reservation processes. This would
however mean more borders reopening
and passengers can travel faster without
having to worry about the hassles of tests
and quarantine once they have been
vaccinated.
In this May- June edition of the Finch Travel
Journal, we published articles on what you
should know while travelling in a pandemic
as well as health tips for you as a corporate
traveller and many other exciting topics.
I’m particularly excited about this edition
because it is our ‘anniversary edition’ and it
features an interview on the journey so far
at Finchglow Travels. We have been in
business for 15 years and we realize that
we could not have gotten here without your unﬂinching support and loyalty to us.
It is very interesting to see that we are at a time where data and technology are deﬁning the travel sector,
we are well-positioned for this at Finchglow Travels as we remain committed to delivering top-notch
services at all times.
Sit back, relax and get ﬂy…

Bankole Bernard
Chief Executive Ofﬁcer
Finchglow Travels
www.ﬁnchglowtravels.com
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It’s been a decade and a half since this idea
of managing your travel needs became a reality!
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...we sell the world to you

BUSINESS AND LEISURE
FITNESS AND HEALTH TIPS FOR

BUSINESS TRAVELLERS
- Oluwagbenga Odediya

S

ometimes work keeps us away from
home more frequently than we would
want. The travel times and meetings inbetween may not always give the time to
exercise and keep ﬁt.
We all “live to work” and if we do not care
for our body, we may end up losing out in
both ways.

The essentials for this should include:
Clothes for exercise, headphones,
exercise or Yoga mats, sports shoes,
skipping rope, and a swimsuit.
Book a Hotel with a Gym or at
least a Pool

Keeping ﬁt as a corporate and business
traveller could be a challenge but any
Executive that knows their onions, loves a
challenge and how it inspires growth.
Taking on the challenge of keeping ﬁt as a
business traveller, we have tips and ideas on
how you can incorporate your ﬁtness into
your travel itinerary so you can stay ﬁt,
stronger, and healthier.
Medical Check-up

We know impromptu travel is something
an Executive deals with often. However, a
quick check with your doctor before you
dash off to the airport should be the ﬁrst
on your to-do list. Not more than 25 – 30
minutes will give your health status and if
travelling is permissible or precautions you
will need to take to have a successful trip.

Sure, you can exercise in your room, but
nothing can be as motivating as a gym
with all the equipment and you in your
sports attire. So make sure the hotel
you booked has some sort of ﬁtness
centre, and of course, you can always
have a full body workout with a dip in
the pool. But if for some reason you
can't access the gym or pool in a hotel,
get busy in your room.
Get to YouTube and watch videos
(Fitness Blender & Fit Work Nation) on
exercises you can use to break a healthy
sweat and keep your mind and body in
tip-top form.
Nutrition

from ice in your drinks; fruits you can peel
yourself like bananas and oranges are a lot
safer; avoid unpasteurized milk and dairy
products; avoid shellﬁsh; eat your food hot
and ensure it is properly cooked, among
others.
The choice of what to eat has led many
executives to believe that convenient and
quick packaged food choices like health
bars, chips, etc. are the best options when
they are in a different region.
This is largely false because these foods
lead to more hunger and cravings owing to
the sugar and additives added to them. Stick
to lean meats, fruits, nuts and vegetables
because of the ﬁbre content, dense
nutrients and healthy fats.
Relax and Recover

Travel and exercise will take a toll on your
body, so be sure to relax and recover. To
relax and recover, you can watch some
television, ﬁnd a park and relax, read a book,
meditate, get a massage or simply take a hot
bath in your hotel.
We can't complete this without mentioning
sleep. Get enough sleep and avoid taking
anything like coffee and alcohol if it affects
your sleeping pattern.

Pack for Fitness

Once your doctor gives a clean bill for you,
the next thing you need to do is to pack for
ﬁtness. This helps to trigger a mental state
and a reminder that you have a ﬁtness
schedule and plan for your business trip.

www.ﬁnchglowtravels.com

A study shows that gastrointestinal
diseases are the most common travelrelated illnesses. This is usually gotten
from untreated water and foods not
properly prepared. These upsets could
be diarrhoea, stomach pains, nausea and
vomiting. To stay safe and reduce the
risks of this, you will have to opt for
bottled water and use water puriﬁer
tablets; avoid eating fruits bought from
local stalls without washing thoroughly
with your own safe water; stay away

Also keep your personal screens like
Mobile phones and laptops away a few
moments before and during sleep.
Following these tips is a sure way of staying
healthier and ﬁt in-between travelling and
meetings. However, don’t forget to listen to
your body and always know that regular
exercise is what you need to be successful
at what you do.

May-June 2021 FINCH TRAVEL JOURNAL
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We provide the options for your getaways...
You have the power to choose

Happy Democracy Day
from your preferred travel management company.

FINCHGL
TRAVELS

...we sell the world to you

TRAVEL TIPS

THINGS YOU SHOULD KNOW WHEN
TRAVELING DURING A PANDEMIC
- Olamide Oni

A

s one who sees a faint light
towards the end of a long
unending tunnel, there has been a
build-up of excitement to hit the
next country among travel lovers,
especially for the globetrotters.
While this is good news that the
vaccines have been conﬁrmed to be
effective and borders are beginning
to open up, we must however
ensure that we travel with the right
information.
Travel is no longer what it used to
be before the pandemic. In this
article, you will ﬁnd a list of things
you should know before travelling
especially during the pandemic.
Research the Destination
Before embarking on any journey, it
is important to carry out a simple
research on the destination. Find
o u t
a b o u t
t h e i r
quarantine/vaccination policies;
ﬁnd out about the required health
certiﬁcates or if there are any
forms you need to submit before

www.ﬁnchglowtravels.com

you arrive.

choose the best policy.

Airline’s Requirement
For most airlines, before ﬂying,
travelers are required to ﬁll out
health declarations, verifying that
they do not have any COVID-19
symptoms, and may be required
to submit COVID-19 test results
or vaccination records,
depending on their destinations.
The International Air Transport
Association in collaboration with
some Airlines have launched an
app (IATA Travel Pass) where
travelers can upload all their
information in one place.

Accommodation:
When considering accommodation
options that are free from crowds,
you may think that camping or
rental houses are a best ﬁt but you
must be careful to choose the ones
that allow for enough distancing so
you don’t end up in a crowded camp.
You can also seek help from your
travel management company on
this.

Travel Insurance
Embarking on a journey without
travel insurance is like riding a
bike without breaks. It would be
too much risk to take for you and
your loved ones. Should you have
an emergency on your trip, your
travel insurance will cover for
you. However, you should check
with your travel agency to

W h a t t o p a c k : A s t r ave l
restrictions lift, the eagerness to see
your loved ones and travel for
business grows, that is
understandable but still, you must
be careful to protect yourself. The
Coronavirus is still in full swing,
meaning you must reduce the risk of
exposure for yourself and others
around you by remembering to
pack your face masks and other
protective gears.

May-June 2021 FINCH TRAVEL JOURNAL
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INTERVIEW

THE JOURNEY SO FAR
Q:This year we celebrate
Finchglow Travels’ 15th
Anniversary. What thoughts and
emotions come to mind when
you think about that?

and that is one of the foundations on
which the organization was established.
Not only have we created jobs but we
have worked with individuals who have
helped build a meaningful business over
this time frame.

A: We have developed a unique
business model that works.We had our
desert moments, things were not all
rosy and smooth from the beginning.
Dealing with airlines, trade partners,
corporate organizations and
individuals all at the same time requires
great skill and competence, yet we have
been able to pull through with this for
15 years.

Q: What made you start
FinchglowTravels? Where did you
draw inspiration in order to start
and build this incredible business?

We have also created sources of
income for over 300 people in Nigeria

A: Before Finchglow Travels, I worked
in the Finance Sector in Nigeria, I rose

We work in a business that allows us to
c re a t e l ove ly e x p e r i e n c e s a n d
memories for our clients – It is a
privilege we take seriously.

to the point of being a Branch Manager,
however, I didn’t ﬁnd fulﬁlment in doing
that. I had always wanted to do logistics
and consulting and then I stumbled on
‘Travel Agency Business’.We didn’t have
so many at that time and so I saw an
opportunity to bring in my passion for
logistics and as well create
opportunities for other people to earn
something meaningful. I had the
support of my wife and a few other
friends who didn’t understand what I
was doing at the time but were still
there. I remember that the ﬁrst ticket
we sold was Arik Air and there and
then, I decided that I was on the right
track.

CONTINUED ON PAGE 05

www.ﬁnchglowtravels.com
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Q: What were your visions in
2006 and how have you met
them or even surpassed those
visions?

sort out their travel needs. Also,
grooming new employees that can
add value to our business is a great
experience too. It never ends.
Q: What do you see as your
biggest accomplishment since
2006?

It was the desire to succeed and
bring professionalism into the
‘travel agency’ marketplace. I
wanted to ensure that
customers got the best services
from Finchglow Travels. I wanted
to also build a meaningful, highreputation business. I may not be
able to say we have surpassed
this vision because as we go on,
we ﬁnd things to improve on.
However, the size and scope of
the ﬁrm, the quality of our team,
the reputation, and purpose, all
create a high level of satisfaction.

Q: In what different ways have
you grown Finchglow Travels
over the past 15 years?
A: The most important growth has
been in the team.We have grown from
3 employees to over 100 employees –
more importantly, the talent is
markedly better than at the outset.We
are able to have access to and hire the
best people. This has a dramatic and
positive impact on the business.
We also opened 4 other ofﬁces in
Lagos, 2 in Abuja and 1 in Port Harcourt
and we keep expanding.The businesses
and clients we service over this period
have improved tremendously.
Q: What other CEOs do you look
up to and who has inspired you to
have the work ethics that you do?
Who is your business role model?
A: Folusho Philips
Q: What do you love the most
about your job? What excites you
about it?

A: Building this business which evolves,
largely, around relationships. We
have always been big on good
relationships from the outset but had
to grow the network signiﬁcantly.
Q: How has the travel industry
changed since the inception of
F i n c h g l ow Tr ave l s a n d h ow
positioned are you for the change
especially now that the aviation
industry is driven by data.
A: The travel industry has
changed signiﬁcantly especially
i n t h e a s p e c t o f
professionalism. In the last
decade, young vibrant people
and the advent of tech birthing
OTAs in the marketplace.
Q: You served as the
President of NANTA for
four years, why and how
were you able to
contribute to the
N i g e r i a n Tr a v e l
Industry?

My service in the Nigerian
Association of Nigerian Travel
Agencies (NANTA) was a result
of my drive to ensure
professional growth among
players of the downstream
sector of the Nigerian Aviation
industr y. In my tenure as
President, I was able to
introduce the Nigeria Travel
Practitioner Card (NTPC), a
system that was put in place to
ﬁsh out fraudulent agencies.

Q : W h e re d o yo u s e e t h e
organization in the next 15 years?
A: We expect to open new ofﬁces in
other growth markets over the next
decade. However, our focus will
continue to be on providing our
customers with the best services in
travel and other ancillary services.
There is more than enough work in
these areas and expertise required to
keep us grounded at this point.
Q: What’s the best leadership
advice you ever received?
A: Leadership is by sacriﬁce. If you can't
sacriﬁce for others, you are not a
leader but headship.

A: Helping businesses and individuals
www.ﬁnchglowtravels.com
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TRAVEL TIPS

MOBILE APPS
YOU SHOULD HAVE WHILE TRAVELING ABROAD

-Seun Alaran

T

ravelling in the new and ever
improving world can be something
of a challenge for most of us. From a
lack of understanding of the host
countr y’s language to currency
exchange rates, lost luggage, ﬁnding
restaurants amongst others.
All these and much more could
combine to make your trip
u n c o m fo r t a b l e . N o t t o wo rr y,
technological advancements have
made it possible for most of these
travel issues to be anticipated and
solutions provided via apps.
There are a plethora of travel apps
clogging up the Android and Apple app
stores these days, which is a concern
because the majority of them are not
good enough. However, we have done
our due diligence on this problem and
made a list (just for you) of top apps
you should have while travelling
abroad.
Viber
With Viber you can
keep in touch
during your travels
at a low cost - or
even for free. Use
your data plan or
Wi-Fi to make calls
or send messages for free wherever in
the world you may be.
Tile
Tile is the ultimate app for those of us
with a habit of misplacing things. The
app can help you ﬁnd your lost device
anywhere in the world as long as it is
tile compatible and the bluetooth is
enabled.

SayHiTranslate
Translation apps for travel help users
communicate with locals and ﬁnd their
way. They can have a conversation in
two languages and hear their voice
translated instantly.
Amount
This app lets you convert
units in a way you've never
seen before: with just two
taps of your ﬁnger you have
all the results you're
looking for in a single
display, side by side.
Entrain
Light is the primary driving input to the
circadian clock, and by recording your
lighting history, this app can help
reduce jet lag by stimulating the body's
clock and making recommendations.
Foodspotting
The Foodspotting app
lets you ﬁnd good
dishes in your area
and share marvelous
plates of food with
others.

Airbnb
This app lets you
rent individual
rooms, couches, or
an entire apartment
from locals, it’s a
happy medium
between hostels and
hotels.
Skyscanner
The mobile app
searches millions of
ﬂ i g h t s f ro m o ve r
1,200 sources and
then gives you the
best options available
(whether it’s the cheapest route, or the
easiest one).
Trail Wallet
Trail Wallet is an easy
travel expense
t r a c k e r. Yo u c a n
organize your
expenses by trip or
by month, set a daily
budget, and easily add
expenses.

Trail Wallet

Conclusion
With the use of a combination of the
above listed apps (depending on your
needs), you can develop an acceptable
level of conﬁdence on your next trip.
Speaking of your next trip, be sure to
contact us at Finchglow Travels for all
your travel needs.

LoungeBuddy
This app lets you know
about any free Airport
lounges or ones you can
purchase a day pass for. It’s
slick, easy to use, and free!
Hostelworld
The app makes it easy to work out
whether the hostel you like is
anywhere near where you want to be,
while those all-important reviews are
only a tap away.

www.ﬁnchglowtravels.com
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INDUSTRY UPDATES
GREEN AFRICA ANNOUNCES SEVEN
Operational Routes As It Sets To Launch Service
(ENU), Owerri (QOW)and Port Harcourt (PHC)
as its launch route network ahead of entry into
service.

G

reen Africa has announced direct connections
from the commercial hub of Lagos (LOS) into
Akure (AKR), Ilorin (ILR), Abuja (ABV), Enugu

The airline revealed plans to commence ﬂight
operations from its Lagos base at the General
Aviation Terminal (GAT), to the seven cities above
after completion of its ongoing Air Operator
Certiﬁcate (AOC) process with the NCAA which, it
said, is now in advanced stages.

UNITED AIRLINE RECONNECTS

Washington-accra, Awaits Nigeria’s Approval

R

epresentatives of United Airlines and Ghanaian
authorities last Saturday, welcomed the
resumption of United Airlines as the airline’s ﬁrst ﬂight
landed in Accra, Ghana. The airline reconnected
Washington DC and Accra.
This comes as the airline is looking forward to offering
nonstop service between Lagos and Washington, D.C.
with a new, three-times-weekly service. The airline
operated Lagos to Houston prior to the 2016
economic depression amid foreign airlines’ N120 billion
stuck in Nigeria.

GREECE ENDS COVID-19

Lockdown Measures And Re-opens To Tourism
he Government of Greece passengers from a list of 53
has ofﬁcially launched its approved countries have to ﬁll in a
summer tourist season, lifting passenger locator form (PLF) the
m o s t re m a i n i n g C OV I D - 1 9 day before they travel, listing
restrictions on movement and where they are staying; they must

T

declaring their intentions to put
the lockdown behind them.
In order to be accepted for entry,
www.ﬁnchglowtravels.com

UGANDA AIRLINES TO

Uganda Airlines To Launch Entebbe To
Johannesburg Service Starting 31 May 2021

T

he airline has said that it plans to launch a
four-times-per-week service from Entebbe,
Uganda to South Africa's Johannesburg from 31
May.

also supply a COVID-19 vaccine
certiﬁcate, a negative PCR test
result or a documentation of
recent recovery from the virus.
May-June 2021 FINCH TRAVEL JOURNAL
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FEATURE

“PROTOCOL SERVICES”
WHY YOU NEED THEM
- Eniola Emiola

Ever wondered why people pay for
protocol services?
Well, that’s why this article is here.

a faster process.
Special assistance:
Reshufﬂing your baggage when it

Let’s show you reasons you should not
go on another trip without protocol
services.You are royalty and you should
travel like one.

you of hassle-free airport experience
regardless of whether you are a 1sttime traveller or not. As a ﬁrst time
traveller, there is a chance that you
wouldn’t ﬁt in well with the processes
at the airport or you may be extorted.
By opting-in for airport protocol
services, you will get the necessary
guidance and will be equipped with all
necessary information about your trip.

Stress Reduction
Did this sound like something you
would like to try out on your next trip?

Airport protocol service provides you
with human support right from the
point of entry to departure, a fully
packaged VIP protocol experience
allows you to travel in comfort.

overweighs can be tiring especially
when you do not have plans to pay for
excess luggage, however, if you have
opted-in for protocol services, you
don’t need to worry. In addition to this,
booking for protocol services give you
access to special requests like ticket
upgrade , wheelchair assistance ,
unaccompanied minor, printing of
documents, lounge services, etc.

We are here to help.
TRAVEL LIKE

ROYALTY

WITH FINCH PROTOCOLS

Easy navigation of the airport:
Airport protocol services guarantee

Fast track airport formalities:
With a VIP airport protocol service,
you can boycott the queue at the
airport entrance, the check-in counter,
immigration control as well as the
screening point. While you won’t be
able to skip the airport traveling
process, you will deﬁnitely experience
www.ﬁnchglowtravels.com
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Test your knowledge of the items generally found in an ofﬁce.
How many of the items listed below can you ﬁnd?

TIME OFF

SPOT THE DIFFERENCE

www.ﬁnchglowtravels.com
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WHO WE ARE

F

inchglow Travels Nigeria Limited is a leading global travel
management company based in Nigeria with 8 ofﬁces across Lagos,
Abuja and Port Harcourt. Our company, which has been in operation
for 13 years, is regarded as the number one travel solutions
organization in Nigeria owing to our consistency and delivery of quality
and unequaled customer service.
Through our commitment to professionalism and hard work, we
maintain an annual turnover of 82 million USD. We specialize in offering
top-notch travel solutions to organizations and individuals through the
use of cutting-edge technology manned by effective personnel catering
to ticket bookings, protocol services, visa services, holiday packages,
hotel bookings, travel insurance, etc.
Finchglow Travels has received many accolades by offering more than
the everyday travel agency within the industry. The company has an
extended arm called Finchglow Holidays, which covers destination
management services including holiday and tour packages, MICE, and
more.
Working with us is always a pleasant experience because we sell the
world to you on your terms!
www.ﬁnchglowtravels.com
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OUR UNIQUE
SERVICES TO YOU
TICKET BOOKINGS

VISA SERVICES

PROTOCOL SERVICES

HOLIDAY PACKAGES

HOTEL BOOKINGS

TRAVEL INSURANCE

AWARDS
AND RECOGNITION
EMIRATE AIRLINES
No. 1 Gross Selling Agent, 2019.

DELTA AIRWAYS

Winner Pla num Patronage, 2018.

VIRGIN ATLANTIC AIRWAYS

Best revenue growth and best overall revenue achiever, 2019.

BRITISH AIRWAYS

Highest selling agency in Nigeria, 2018/2019.

LUFTHANSA AIRWAYS
Lu hansa airways top agent award 2018.

NIGERIA TOURISM AWARD
Nigeria tourism award, best travel agency, 2019.

www.ﬁnchglowtravels.com
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TRAVEL
LIKE ROYALTY.
Get premium access with VIP Connect

OUR SERVICES

VISAs

TICKET
SALES

CORPORATE
TRAVEL
DEALS

HOTEL
RESERVATIONS

Send a mail to
info@ﬁnchglowtravels.com
or call 09087091000,
09087091036 , 09087091054

TOUR
PACKAGES

FINCHGL W
TRAVELS

www.ﬁnchglowtravels.com

...we sell the world to you

